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PROFESSIONAL SUMMARY

Process-focused professional with more than 10 years of experience supporting fast-paced production and operational environments. Skilled in equipment installation, process documentation, quality control, troubleshooting, and cross-functional coordination.
UX Operations Focus: Transitioning into UX Operations after completing the Google UX Design Professional Certificate, with foundational knowledge of user-centered design, UX research, wireframing, prototyping, usability testing, and the end-to-end product design process.
Operational Strengths: Experienced in following and improving standardized workflows, maintaining accurate records, identifying process gaps, communicating technical information, and coordinating work across teams. Eager to apply strong organizational, problem-solving, documentation, and operational skills within a UX Operations or Design Operations team.

PROFESSIONAL EXPERIENCE
INTERSTATE-McBEE — Cleveland, OH
Production & Assembly Machine Operator | 01/2025 – Present
1. Coordinate daily production activities while following standardized workflows, work instructions, quality requirements, and documentation procedures.
1. Review work orders, labels, tags, and documentation requirements to ensure work is completed accurately and according to established processes.
1. Troubleshoot failed products and equipment issues, identify potential causes, and communicate findings and technical details to engineering personnel.
1. Maintain test-equipment control charts and production records to support quality tracking and operational consistency.
1. Inspect products visually and dimensionally to identify issues and verify compliance with specifications.
1. Perform machine changeovers and minor repairs while communicating operational issues and status updates to engineering and team members.
1. Interpret technical drawings, routers, and detailed work instructions to execute complex processes accurately.

PROBAKE INC — Twinsburg, OH
Installer | 03/2023 – 01/2025
1. Coordinated equipment installation activities at customer locations, ensuring work was completed safely, accurately, and according to project requirements.
1. Completed service paperwork, data sheets, and installation documentation accurately and on schedule.
1. Communicated with customers and internal personnel regarding installation requirements, equipment issues, and project status.

1. Troubleshot equipment problems during installation and identified solutions using structured mechanical problem-solving.
1. Managed multiple installation tasks while maintaining attention to safety, quality, timelines, and customer requirements.

ROCKWELL AUTOMATION — Twinsburg, OH
Assembler | 11/2021 – 03/2023
1. Executed standardized assembly processes using detailed work instructions and standard operating procedures.
1. Supported consistent workflow execution across multiple workstations in a high-mix production environment.
1. Identified equipment and process issues and applied troubleshooting techniques to support efficient operations.
1. Maintained quality and safety requirements while adapting to changing production needs.

TRW/ZF AUTOMOTIVE — Mesa, AZ
Line Operator/Manufacturer | 01/2019 – 11/2021
1. Operated automated production equipment while following standardized processes and quality requirements.
1. Troubleshot equipment issues and performed routine maintenance to minimize downtime and maintain workflow.
1. Communicated production status, operational issues, and safety concerns with team members.
1. Supported consistent production output in a fast-paced automated manufacturing environment.

LUBE STOP — Bedford, OH
Technician | 06/2014 – 11/2018
1. Performed inspections and maintenance while following standardized service procedures and quality requirements.
1. Built strong customer relationships through clear communication and accurate service recommendations.
1. Trained newly hired technicians in repair procedures, workplace safety, and customer service expectations.
1. Managed multiple service tasks efficiently while maintaining accuracy and customer satisfaction.

EDUCATION
High School Diploma
Maple Heights High School, Maple Heights, OH



Certification
Google UX Design Professional Certificate
Relevant Areas: UX research, user-centered design, wireframing, prototyping, usability testing, and the design process

UX & OPERATIONS SKILLS
UX Design & Research: User-centered design, UX research, usability testing, wireframing, prototyping, and design process documentation
Operations & Process Management: Project and workflow coordination, process improvement, quality control, process compliance, and SOP and work instruction management
Communication & Problem-Solving: Cross-functional communication, troubleshooting, problem-solving, documentation, and recordkeeping
Technology: Microsoft Word, Excel, and PowerPoint



